Mpuka3 MuHncTepcTBa KynbTypbl PO oT 22 nioHa 2012 1. N 623

"O06 yTBEPXKAEHUN AOMUHNCTPATMBHOIO perfaMmeHTa no npeaocTaBneHnto MMHUCTEPCTBOM
KynbTypbl Poccuickon degepauun rocyaapCTBeHHbIX YCNyr Mo NpeaocTaBneHunto
Bubnuorpaduydeckon nHPopmaLnm U3 rocygapCcTBEHHbIX BUBNMoTeYHbIX POHA0B 1 MHDOPMAaLIMK U3
rocy4apCTBEHHbIX OUBNNOTEYHBIX (POHOOB B YAacTK, HE KacatoLencs aBTOPCKMX npas”

B cootBeTcTBUMN ¢ PeaepanbHbiM 3akoHOM oT 27 nond 2010 roga N 210-03 "O6 opraHmsaumm
npeaocTaBneHnst rocyaapcTBEHHbIX U MyHUuunanbHbix yenyr" (CobpaHue 3akoHoaaTenscTea
Poccwiickon ®egepaunn, 2010, N 31, cT. 4179; 2011, N 15, c1. 2038, N 27, cT. 3880, N 29, cT.
4291, N 30 (4. 1), cT. 4587, N 27, cT. 3873; Poccuiickas raseta, 2011, N 278), nocTaHOBMEHMEM
MpaeutenbctBa Poccuickon ®epepauum ot 16 masa 2011 roga N 373 "O paspaboTke n
yTBEPXKOEHUN aAMVHUCTPATUBHbBIX PErMaMeHTOB MCNOMHEHNS TOCyAapCTBEHHbIX PYHKLMIA U
agMUHUCTPATMBHBIX perfamMeHToB NpegocTaBneHns rocygapcreeHHbix yenyr" (CobpaHne
3akoHogaTenbcTBa Poccuiickon Pegepaumn, 2011, N 22, c1. 3169; N 35, c1. 5092) npukasbiBato:

1. YTBepauTh NnpunaraemMblin AQMUHUCTPATUBHbBIN pernamMeHT No npeaocTasneHnto MMHUCTEPCTBOM
KynbTypbl Poccuinckon ®egepaumnmn rocyaapcTBeHHbIX YCIyr MO NpegocTaBneHunto
Bubnuorpadguyeckon nHpopmaLmm U3 rocygapCcTBEHHbIX BUBNMOTEYHbIX POHA0B U MHhOPMaLIMM U3
rocyfapCTBEHHbIX BUBNNOTEYHBIX POHAOB B YACTU, HE KacatoLLEencs aBTOPCKUX NpaB.

2. MNpusHaTtb yTpaTMBWNM cuny npuka3 MuHucTepcTBa KynbTypbl Poccuiickon ®egepauum ot 22
deBpansa 2011 roga N 87 "O6 yTBepxaeHUn AOAMUHUCTPATUBHOTO perfiameHTa no npegoCcTaBneHno
MwuHucTepcTBOM KynbTypbl Poccuiickon ®enepaumm rocyaapCTBEHHbIX YCryr No NpeaocTaBneHunto
Gubnuorpadudeckon NHGPoOpMaLnn U3 rocyaapCTBEHHbIX BMONMMOTEUHbLIX POHAOB 1 MHOPMAaLMK U3
rocy4apcTBEHHbIX BUONMOTEYHBIX POHAOB B YacTU, HE KacatoLencs aBTopcknx npae" (bronneteHb
HOPMAaTMBHbIX aKTOB dpeeparibHbIX OpraHoB ucnosnHuTensHon snactu, 2011, N 16;
3apermctpmpoBaH MuHucTepcTaom octmuumm Poccunckon egepaumm 21 mapta 2011 roaa,
pernctpaumoHHbii N 20206).

3. HanpaBuTb HacTosALWMIN NpMKa3 Ha rocygapCTBEHHYIO perncTpauunio 8 MUHUCTEPCTBO OCTULIMK
Poccuinckon ®egepauuun.

4. KOHTpOnb 3a MCMNOMHEHMEM MpurKa3a BO3MNOXNTb Ha cTaTc-cekpeTaps - 3amectutena MuHucTpa
KynbTypbl Poccuiickon ®egepauun I.I1. Menuesa.

Bpvo Munuctpa
A.E. bycbirvH

3apernctpuposaHo B MuHiocte P® 9 mions 2012 r.
PeructpaumoHHbin N 24845

MpunoxeHune

AOMVHUCTPATUBHbBIN pernameHT

no npegoctasneHmio MuHMcTepcTBOM KynbTypbl Poccuiickon ®enepavimm rocyqapCTBEHHbIX YCyr
no npegocTasneHmnio Gubnuorpacdmyeckon MHoOpMaL MM U3 rocyaapCTBEHHbLIX OUBNOTEYHbIX
POHO0B U MHOPMaLUKN N3 rOCYAapCTBEHHbLIX OMBNNMOTEYHbIX (DOHOOB B YacTK, HE KacatoLencs
aBTOPCKUX Npas

(yTB. npvkazom MuHucTtepctsa kynbTypbl P® o1 22 mnioHs 2012 r. N 623)

|. O0Lwme nonoxeHus

1. NpeameT perynuposaHnsg AOQMUHUCTPATUBHOIO pernameHTa

1.1. AOMMHUCTPATMBHbBIN perfnameHT No npegoctasneHnto MmMHMcTepcTBoM KynbTypbl Poccunckon
depepaunm rocyaapCTBEHHbIX YCNYr N0 NpeaocTaBneHnto bubnuorpadguyeckon nHpopmMmaumm us
rocy4apCTBEHHbIX BUBNNOTEYHBIX (POHAO0B U MHGOPMALUN U3 rOCYAapPCTBEHHbIX BUBNNOTEYHBIX
hOHOOB B YACTW, He KacalLLlencs aBTOPCKMNX npae (ganee - PernameHT), onpegensieT Cpoku 1
nocregoBaTenbHOCTb AEUCTBUIN (aOMUHUCTPATMBHBIX NPOLIEAyYpP), a Takke Nopsagok
B3aMMOAENCTBUS MEXAY YHaCTHUKaMy NpeaoCTaBNeHNs rocyaapCTBEHHbIX YCNYT.



2. Kpyr 3asiButeneu

2.1. 3agBuTenamMm Ha npegocTaBneHne rocyaapCTBEHHbIX YCNyr SABNASOTCA Nobble dmandeckne n
topugmyeckne nuua (ganee - sassuTenn).

3. HOPHE,OK I/IH(bOpMVIpOBaHVIﬂ O npasunax npenocraBiieHUA rocynapCTBeHHon ycnyru

3.1. H(bopmumpoBaHme o npasmnax NnpeaocTaBfeHns rocyaapCTBEHHON YCNyrn ocyLLecTBNsAeTcs
MwuHKynbTYpbl Poccum.

3.2. MecTo HaxoxaeHus MuHKynbTypbl Poccum 1 ero novToBbIN agpec AN HanpasreHus
OOKYMEHTOB 1 obpalueHuin: M. THe3gHMKOBCKUIA nep., 4. 7/6, ctpoeHus 1, 2, r. Mockea, 125993.
OneKTpoHHbIN agpec MuHkynbTypbl Poccuu: info@mekrf.ru.

3.3. CTpyKTypHbIM noapasneneHnem MuHkynbTypbl Poccum, oTBETCTBEHHBIM 3a NpeaocTaBneHne
rocygapCTBEHHOW ycnyru, siBngeTcs otaen oubnuoTtek n apxmeoB [lenapTameHTa Hayku,
o6pa3soBaHns 1 MHPOPMALMOHHLIX TeXHONOrMIn (aanee - Otaen). TenedoHbl CTPYKTYPHOTO
nogpasneneHnst MuHkynoTypbl Poccnn: (495) 623-89-31, (495) 621-76-00, dakc (495) 621-65-14.
3.4. 3agBuTtenn mMoryT nony4uTb MHOPMaLMO NO BONpocam npeaocTaBneHns rocyaapcTBEHHON
ycnyru, B TOM YMCne O XoAe NpeaocTaBneHns rocyaapcTBEHHON YCMyrut:

no TenedoHy, B TOM Y/CIe UCMOMb3Ys KPYriocyToYHbIN aBTooTBETHMK: 8-800-100-57-90;

No MMCbMEHHbIM OBpaLLEeHUsAM;

Nno 9f1EKTPOHHON MoYTE;

npu NMMYHOM obpalleHum;

Ha odmumansHOM UHTepHeT-canTe MuHkynbTypbl Poccun: www.mkrf.ru;

Ha odmumansHOM nopTtane deaepansHoON rocygapcTBeHHON MHPOPMaLMOHHON cucTembl "EguHbIN
nopTan rocyaapCTBEHHbIX 1 MyHULMNanbHbIX ycnyr (doyHKumin)" (www.gosuslugi.ru) (aanee -
EOuvHbIN nopTan rocy4apCTBEHHbIX U MyHULUMNAMNbHBLIX YCNYT (PYHKLMIA).

3.4.1. Mpwn ncnonb3oBaHUM KPYrnocyTo4HOro astooteeTymka: 8-800-100-57-90 npegocraenseTcs
cnegyowas nHdopmaums:

- 0 NopsiAke NPedoCTaBNEHMS B 9NEKTPOHHOM Buae MHdopmMaumm o bubnuorpadpudeckux n
TEKCTOBbIX pecypcax bmMbnumoTek;

- 00 agpecax MHTepHeT-canta MnHkynbTypbl Poccuu, cnpaBo4HO-MHGOPMAaLMOHHOMO noptana
"locypoapcTBeHHbIe yenyrn'"; MHTepHET-canTax deaepanbHbix 6UMbnMoTek, NpUHMMaloLWmMx y4acTme B
npeaoCTaBnNeHNN rocyaapCTBEHHbIX YCNYT;

- 0 npoueaype oPopMIEHNs UHTEPHET-3anpoca Ans Nony4eHns rocyaapCTBEeHHbIX YCNyr.

3.5. MNpwu ocyLwecTBREHNN KOHCYNbTUPOBAHWS CNeLNanmcTbl B COOTBETCTBUM C MOCTYMMBLUNM
3anpocoMm, NpeaocTaBnsoT NHPOPMaLMO Mo CreayLnM BONpocam:

WHopMaLMIo O BXOASALMX HOMepaX, N0 KOTOPbIMU 3aperMcTpupoBaHbl B cUCTEME
aenonpounssoactea MuHKyNbTypbl Poccun obpalleHnst 3asiBuTenen;

WMHOPMALIMIO O MPUHATMM PELLEHNSI NO KOHKPETHOMY 3asIBMNEHNIO;

cBefleHNs1 0 HOPMAaTMBHbIX akTax Mo BOMPOCY OKa3aHUs YCnyr;

cBefeHnst 0 nopsake npegocTaBneHus yenyr;

MEeCTO pasMeLLeHns Ha oduLmManbHOM UHTEpPHeET-canTe MuHkynbTypbl Poccumn nHdgopmauum o
nopsifke okasaHus yCnyr;

NopsifoK OKa3aHWs rocygapCTBEHHbIX YCIyr B 3NIeKTPOHHOM BuAe Yepe3 EguHbin noptan
rocy4apCTBEHHbIX U MyHULMNAMbHbIX YCNYT (PYHKLNIA).

3.6. Mo nucbMeHHbIM ObpalleHram OTBET HanpaenseTcd cneumanuctom OTagena (oanee -
crneumanucT) no nopyyeHuto HavansHuka OTaena (B ero oTCyTCTBUE - 3aMeCTUTENs HayanbHuKa
Otaena) noyton B agpec 3asiButens B TedeHne 30 gHen co gHA pernctpauumn obpalleHns B
MuHkynbTypbl Poccuu.

3.7. [No aneKkTpoOHHOW NoYTe cneunannct no nopyyYeHunto HavanbHnka OTaena (B ero oTCyTcTBUE -
3amecTuTend HavanbHuka OTaena) HanpaenseT OTBET Ha ANEKTPOHHbIN aapec 3asBUTENS B
TeyeHue 5 pabounx gHer co AHA NOCTYNneHus obpalleHus.

3.8. JlnuHbI Nnpuem 3asBuUTENEN OCYLLECTBASETCS 4OMKHOCTHbIMKU nuuammn OTgena no
cneayoLemMy rpadouky:

MoHepenbHuK - YyeTtBepr: ¢ 10.00 go 17.00, nepepbiB ¢ 12.45 go 13.30;

MatHuua: ¢ 10.00 go 16.00, nepepbis ¢ 12.45 go 13.30.

3.9. PasmelyeHne nHgpopmaLumm o npasunax npegoctaBneHns rocyaapCTBeHHOM YCnyru
ocyLecTBnsAeTcs Ha odumumansHom cante MuHkynsTypbl Poccumn, Ha EanHom noptane
roCy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCNYr (PYHKLMIA), Ha MHPOPMAaLMOHHBIX cTeHaax OTaena.



3.10. BHe npouenyp, yCTaHOBMEHHbIX HAacTosAWMM PernameHTom, ob6cyKaeHne Bonpocos,
CBSA3aHHbIX C OKa3aHWeM yCryr, Mexay cneumanmctamMmm u 3asaBuTenNsaMm He onyckaeTcs.

3.11. YyacTtne B paboTe No NpeaocTaBneHnto rocyaapCTBEHHbIX YCNYr NPUHUMALOT doegepanbHoe
rocygapcTBeHHoe BogpkeTHoe yupexaeHue "Poccuiickasi rocygapcTBeHHas bnbnuoteka" u
denepanbHoOe rocyaapCcTBeHHOE BlompKeTHOE yupexaeHne "Poccunckast HaumoHanbHas
6ubnnorteka".

depgepanbHoOe rocygapcTBeHHOe BogkeTHoe yupexaeHue "Poccuinckast rocygapcTBeHHas
oubnuoTteka":

yn. BosgewmxeHka, 3/5, Mockea, 119019; aBTooTBeTuMK: 8-800-100-57-90, dakc: + 7 (495) 690-60-
62, agpec canta: http://www.rsl.ru; agpec anekTpoHHON No4Thl: post@rsl.ru.

depepanbHoe rocynapcTBEHHOE OOMXKETHOE yupexaeHne "Poccuiickas HaunoHarsbHas
oubnuoTteka":

yn. Cagosas, 8, Cankr-lNetepbypr, 191069, TenedoH: +7 (812) 310-71-37, +7 (812) 718-85-97;
oakc: + 7 (812) 310-61-48; agpec cawrta: http://www.nlr.ru; agpec aneKTpoOHHON NOYTbI:
office@nlr.ru.

[l. CTangapT npegocTaBneHust rocy4apCTBEHHbIX YCIyr
4. HanmeHoBaHWe rocyaapCTBEHHbIX YCryr

4.1. l'ocynapCTBEHHBbIMI yCIyramu siBNsieTcs npegocTaBneHne bubnmorpadguyeckon nHpopmMaumm
13 rocyaapCTBEHHbIX OMONMOTEYHBIX (POHAOB 1 MHPOPMAaLIMKM U3 FOCyaapPCTBEHHbLIX OMONMMOTEYHbIX
(hOHAO0B B YaCTW, He KacaloLLencs aBTOPCKUX Npae (Janee - rocygapCTBEHHbIE YCMyri).

5. HanmeHoBaHne cegepanbHOro opraHa UCNOMHNTENBHOW BNacTu, NPeLoCTaBsoLWwero
rocyapCTBEHHYIO YCNnyry

5.1. NMpenocTtaBneHune rocygapCrBeHHON ycnyru ocywectsnaet MuHkynbeTypbl Poccuu.

5.2. B npegocTasneHum rocygapcTBEHHOW yCrnyrn NpuHUMatoT ydacTue dpefepansHoe
rocyfapcTeBeHHoe GroaxeTHOe ydpexaeHue "Poccuiickasn rocygapcteseHHast bubnuoteka” un
denepanbHoe rocyaapcTBeHHOEe GrompkeTHOE yupexaeHne "Poccunckast HaumoHanbHas
oubnuoTteka".

5.3. MuHkynbTypbl Poccumn He nveeT npasa TpeboBaTth OT 3asBMTENSA OCYLLIECTBNEHNS 4ENCTBUN, B
TOM YMCre COrnacoBaHu, HEOOXOAUMBIX ANS NONyYEHUs: rocy4apCTBEHHOW YCMYrn 1 CBA3aHHbIX C
obpalleHreM B UHbIE TOCYAAPCTBEHHbIE OPraHbl U OpraHu3aLun.

6. PesynbTaTthl NnpegocTaBneHns rocyaapCTBEHHOM YCnyrm

6.1. KoHeYHbIM pe3ynbTaToM NpeaoCTaBneHnst rocy4apCTBEHHbIX YCMYr ABNAETCS NpeaoCcTaBneHne
B 9MNEKTPOHHOM BuAe uHdopMauum o bubnmorpadmyecknx pecypcax U 3neKTPOHHbIX TEKCTOBbIX
pecypcax oubnmoTek.

6.1.2. MHdpopmaumsa o Gubnuorpadmyeckmx pecypcax 6ubnmoTtek npeacTaBnseTca 3asBUTENIO B
BUAE 3NEKTPOHHOIo JOKYMEHTa - Bubnmorpamyeckon 3anucu, coaepxallen cneayoLlime gaHHbIe:
aBTop;

3arnasue;

rog n3gaHus;

MeCTO n3gaHus;

ISBN (International Standard Book Number) - mexgyHapoaHbIf CTaHAAPTHbIN KHWKHbBIN HOMEP;
n3aaTenbCcTBo;

obbem gokymeHTa (B cTpaHuuax unu merabanrax);

MeCTOoHaxoXaeHue JOKyMeHTa (B BuAe KpaTKkoro Ha3BaHus 6ubnunoteku - oepxatens usgaHus).
6.1.3. Hdpopmaumsa 06 3neKTPOHHbIX TEKCTOBLIX pecypcax bubnuoTtek, He ABNSAOWNXCA obbekTamum
aBTOPCKOro npaea, NPeAcTaBnseTcs 3asaBMTeNO B BUAE 3NEKTPOHHbIX KOMWUMA U3aaHui B
rpacmyeckomM chopmate ¢ pacno3HaHHbIM TEKCTOM (B OTAEMbHbIX CRy4asix ¢ rmnepccblikamu no
OrfaBneHunio), 4To obecnevmBaeT BO3MOXHOCTb KOHTEKCTHOIO NMomMcKa No BCEMY MPOU3BELAEHUIO.
BcTpevatolumecs B opurinHanax CTpaHuubl, COAepKallme UnmcTpauun, NnaHbl, CXeMbl, YEPTEXMN U
T.4., pacnonoXeHHble LenbHO Ha 2 cTpaHuLax (pa3sBopoTe), B ANIEKTPOHHBLIX KOMUAX (hOPMUPYIOTCS
pasBopoTaMMu.

7. Cpok npefocTaBneHuns rocyaapCTBEHHbIX YCyr



7.1. Cpok npefocTaBneHnst rocyaAapCTBEHHLIX YCIyr COCTaBnseT He 6oree 0aHOM MUHYTLI C
MOMeHTa hOpMMPOBaHNA MOMCKOBOIO 3anpoca 3asiBUTeNneM CornacHo NyHKTy 16 HacTosiLwero
PernameHTa.

8. NepeyeHb HOpMaTMBHO-MPABOBbLIX aKTOB, PErYNNUPYHOLLMX OTHOLLEHWS!, BO3HMKaOLLME B CBA3M C
npeaocTaBfeHNeM rocyfapCTBEHHbIX YCryr

8.1. lNpepocTaBneHne rocyaapCTBEHHbIX YCYr OCYLLECTBSETCS B COOTBETCTBMM CO CreAyoLLnMm
HOPMAaTMBHbBIMW NPaBOBbLIMU aKTaMu:

depepanbHbI 3akoH oT 29 aekabps 1994 roga N 78-03 "O 6ubnuoteyHom gene" (Cobpanne
3akoHogaTenbcTBa Poccunckon ®egepauuun, 1995, N 1, ct. 2, 2004, N 35, cT1. 3607; 2007, N 27, cT.
3213; 2008, N 30 (4. II), cT. 3616, N 44, c1. 4989, 2009, N 23, cT. 2774, N 52 (4. ), cT. 6446);
depgepanbHbiM 3akoHOM oT 2 mast 2006 roga N 59-®3 "O nopsigke paccMOTpeHus obpalleHui
rpaxagaH Poccuiickon ®epepaummn” (CobpaHune 3akoHoaartenbctBa Poccuiickon ®eaepaumm, 2006,
N 19, c1. 2060; 2010, N 27, cT. 3410, 2010, N 31, cT. 4196);

depgepanbHbiM 3akoHoM oT 27 ntona 2010 roga N 210-d3 "O6 opraHnsaumm npeaocTaBreHnst
rocy4apCTBEHHbIX U MyHUUMNanbHbIX yenyr" (CobpaHue 3akoHogaTenscrTea Poccumnckom
depepauun, 2010, N 31, c1. 4179; 2011, N 15, cT. 2038, N 27, cT. 3880, N 29, cT. 4291, N 30 (4. 1),
cT. 4587, N 49 (4. V), cT. 7061, N 27, cT. 3873);

noctaHosneHunem lMNpasutensctBa Poccuinckon ®egepauum ot 20 nona 2011 roga N 590 "O
MwuHucTepcTBe KynbTypbl Poccuiickon ®egepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickom
depgepaumn, 2011, N 31, c1. 4758; N 44, cT. 6272; 2012, N 6, cT. 688; 2012 N 17, cT. 2018; N 26, CT.
3524);

noctaHosneHunem lNpasutensctea Poccuickon ®epepaumm ot 16 mas 2011 roga N 373 "O
pa3paboTke 1 yTBEPXAEHUN aaMUHUCTPATUBHBIX PErMIaMEHTOB UCMONTHEHNSI rOCY4apCTBEHHbIX
YHKLMIA 1 aAMUHUCTPATUBHBIX PErMaMeHTOB NpeoCcTaBneHns rocyaapCTBeHHbIX yenyr"
(CobpaHune 3akoHogaTensctBa Poccuickon ®egepaumm, 2011, N 22, ct. 3169; 2011, N 35, cT.
5092);

noctaHoeneHunem lNpaesutensctBa Poccuinckon ®enepaumm ot 7 uonsa 2011 roga N 553 "O nopsigke
odhopMNEHNS N NPeACTaBNEHUS 3asiBNEHNIA U UHBIX JOKYMEHTOB, HEOOXOANMBIX ANs
npeaoCcTaBneHnst rocyaapCTBEHHbIX U (M) MyHUUMNAMNbHBIX YCNYr, B hOpMe 3NEKTPOHHbIX
nokymeHToB" (CobpaHue 3akoHopaTensctsa Poccurickon ®epepaunm, 2011, N 29, cT. 4479).

9. VcuepnbiBaloLWwuii nepeveHb JOKYMEHTOB, HEO6XOAUMbIX B COOTBETCTBMU C HOPMATMBHBIMU
npaBoBbIMU aKkTamMu A1 NPeoCTaBMeHNs ToCyAapCTBEHHON YCIyrn U YCIyr, KOTOPbIE SIBNSOTCS
HeobXoAMMbIMU 1 06a3aTeNbHBIMU ANA NPEA0CTaBNeHNsA rocyAapCTBEHHON YCIyry, Noasiexalimx
npeacTaBneHunio 3asiBUTENEeM, Cnocobbl UX NMOMyYeHUs 3asiBUTENEM, B TOM YMCTIE B SN1EKTPOHHOM
dopMe, NOPSAoK UX NPeacTaBrneHns

9.1. OT 3aaBuTENEN HE TPEDYIOTCA AOKYMEHTbI AN MOSTyYeHUst roOCy4apCTBEHHbIX ycnyr (bnaHku,
opmMbl 0OpaLLEeHs], 3aSBNEHUSA U UHbIE AOKYMEHTHI).

9.2. HenocpeacTeBeHHOE NpeocTaBneHne rocyapCTBEHHOM YCNYrn B UHTEPAKTUBHOM pPeXnMe
ocyulecTtsnsieTca Ha EguHom nopTane rocygapCTBEHHbIX M MyHULUMNANbHbBIX YCNyT (OYHKUMNA):
www.gosuslugi.ru. OcHoBaHueM A58 NONyYeHnst rocy4apCTBEHHbIX YCNYr ABNAeTCs obpalleHne
3as8BMTENA Ha YKa3aHHbIA nopTan.

9.3. MuHKynbTypbl Poccumn He nMeeT npaBa TpeboBaThb OT 3asBUTENS NpeAcTaBleHUs JOKYMEHTOB
1 nHOpMaLUM UNN OCYLLECTBIEHNS OEACTBUI, MPeAcTaBNeHe Ny OCYLLLECTBINEHNE KOTOPbIX HE
npeaycMOTPEHO HOPMATUBHBLIMU NPABOBLIMU aKTaMu, PEryNNPYIOLLMMN OTHOLLEHUS], BO3HMKaOLLMe
B CBSI3M C NpefoCTaBNEeHNEM FOCY4APCTBEHHbIX YCIYT.

9.4. MuHkynbTypbl Poccun He nmeeT npasa TpeboBaTth OT 3asBUTENSI NPpeaCcTaBNeHNs] JOKYMEHTOB
1 nHopMaLUn, KOTOpbIE B COOTBETCTBUMN C HOPMATUBHBLIMU MPABOBLIMW aKTaMn HAXOAATCS B
pacnopsbkeHun MyuHkynbTypbl Poccum.

10. UcuepnbiBatowmni nepeyeHb OCHOBaHWIN A5 MPUOCTaHOBIEHNS UK OTKasa B NpeaocTaBiieHnn
rocyaapCTBEHHbIX yCryr

10.1. OcHoBaHusi ANs NPUOCTAHOBMNEHMS NGO OTKasa B NpeaoCTaBieHUN rocyaapCTBEHHbIX YCNyr
OTCYTCTBYHOT.



11. MNepeyeHb ycnyr, KOTopble ABNSIOTCA HEOOX0ANMbIMU U 06s3aTENbHBIMW AN NPeoCTaBNeHNs
rocy4apCTBEHHbIX YCNyr, B TOM YMCIe CBEAEHWIN O JOKYMEHTE (JOKyMeHTax), BbliaBaeMoM
(BblO@BaEMbIX) OpraHM3aUMsMm1, y4acTBYHOLLUMMUN B NPEAOCTaBNEeHNN roCcyaapCTBEHHbIX YCIyr

11.1. Opyrux ycnyr, koTopble ABMSITCA HEOOX0AUMbIMUN U 00si3aTENbHBIMU ANl NPEAOCTaBEHNS
rocygapCTBEHHbIX YCNyr, 3akoHogaTenbcTBoM Poccuiickon Pegepaumm He npegyCcMOTPEHO.

12. MNopagok, pasmep n OCHOBaHWS B3UMaHUSA rocya4apCTBEHHOM MOLUMANHBI AW MHOW NNaThl,
B3nMaeMoOW 3a npefocTaBneHne rocygapcTBEHHOM yCryrn

12.1. F'ocynapCTBEHHbIE YCIYr NpeocTaBnsoTCs 3asaBuTenam 6ecnnaTHo.

13. MakcumanbHbI CPOK OXXnaaHust B odepean npu nogaye 3anpoca o npefocTaBiieHnm
rocy4apCTBEHHbIX yCnyr

13.1. OxupaHue B ovepean Npy NpeaocTaBneHny rocyaapCTBEHHbIX YCIyr OTCYTCTBYET.
14. TpeGoBaHWs K NOMELLEHMSIM, B KOTOPbIX NMPEAOCTABNSAIOTCS roCyAapCTBEHHbIE YCIyrn

14.1. l'ocynapcTBEHHbIE YCIyrn okasbiBaloTCs 3asBUTENsSM B ceT MIHTepHeT u He TpebytoT
cneuyanbHO 060pyA0BaHHLIX MECT AJ1st OKa3aHWsl Takux yCryr.

15. MNokasaTenu OOCTYNHOCTU N Ka4eCTBa rocygapCTBEHHbIX yCnyr

15.1. l'ocynapcTBeHHas ycnyra siBnsieTca A0CTYMHON ANns nobbiX POCCUACKMX U MHOCTPaHHbIX
rpaxaaH, a Takke nuu, 6e3 rpaxxgaHcTea 6e3 NnpeaocTaBneHns Kakux NMbo JOKYMEHTOB.

15.2. MNokasaTtenem KayecTBa rocyaapCTBEHHbIX YCMYr ABNAETCS CTeneHb COOTBETCTBUSA
MHpopMaLmK, cogepxallencs B BblgaHHOM 6ubnmorpadmnyeckorn nnm nomHOTEKCTOBOM
WHpopMaLMKn, CBEAEHMAM, N3NOXEHHBIM B 3anpoce.

15.3. HdopmaLms o nopsake npefocTaBneHns rocyaapCTBEHHOM yCrnyrn 4OBOAUTCSA 4O
3agBUTENEN rocygapCTBEHHOW yCNyrv criegyroLlwmmMm cnocobamu:

- NyTeM pasmeLleHns Ha UHpOPMaLMOHHBIX CTeHaax B nomMeLleHnax MuHkynbTypsel Poccuu;

- AOMMKHOCTHbIMU Nuammn MuHKynbTypbl Poccum npu nuyHoM obpalLlieHnn ¢ UCnorb30BaHUEM
cpencts TenedoHHON 1 akCUMUITBHOW CBS3M, NOCPEACTBOM MMCbMEHHbIX OTBETOB AOJIKHOCTHLIMM
nuammn MuHKYNbTypbl Poccumn Ha NMCbMeEHHbIE obpalleHus nony4YaTenen rocyaapCTBEHHOM
yCnyru, B TOM YMCNe No 3NeKTPOHHON MOYTE;

- IOCPeaCTBOM pa3MeLLeHns Ha ohmumanbHOM nHTepHeT-cante MuHkynbTypbl Poccuu;

- nocpeacTBOM pasMelleHus B cetu VIHTepHeT Ha EguHoM nopTane rocygapCTBEHHbIX U
MYHULUMNANbHBIX YCIyr (YHKLURA);

- NOCPeaCTBOM pa3MeLLEeHNs B CpeacTBax MaccoBoWn MHopmauuu.

OcHOBHbIM NokasaTenemM kayecTsBa nNpefocTaBreHns rocygapCTBEHHOW YCNyrn ABnseTcs
OTCyTCTBUE Xanob Ha aencraua (6e3nencTene) rocyaapCTBEHHbIX FPaXKOaHCKUX CRy>KaLMx
MuHkynbTypbl Poccuu.

15.4. NHdbopmaLnms o npouenype npegocTaBneHms rocyaapCTBEHHOM YCIyrn NpeaocTaBnseTcs
GecnnaTHo.

15.5. MHOrohyHKLMOHanNbHbIE LIEeHTPbl NPeA0CTaBNEHNs rOCY4apPCTBEHHbIX M MyHULMMANbHBIX YCNyr
B fpouecce npefocTaBneHnst rocygapcTBEHHON YCryrn He NCMOMb3YHTCA.

lll. CocTaB, nocnenoBaTenbHOCTb N CPOKU
BbINOMHEHWS aAMUHUCTPATMBHBIX Npoueayp (aencTeuin), TpeboBaHUst K NOPsaKY UX BbINMOMHEHUS, B
TOM Yuncrne ocOOEHHOCTM BbINOMHEHNST aAMUHUCTPATUBHBIX Npoueayp (4eNCTBUN) B 9NEKTPOHHON

dopme

16. KOpuanyecknm akToM, ABMSALLIMMCSA OCHOBaHMEM AN HaYana aAMUHUCTPaTUBHOMO AeCTBUS,
ABnNAeTca obpalleHne 3aaBUTens.

MocnepoBaTenbHOCTb AENCTBUM NPU NPEeSOCTaBNEHMN FOCYAAPCTBEHHbIX YCIyr oTpaXkeHa B OMok-
cxeme o nNpegocTaBieHUIo rocy4apCTBEHHbIX yCnyr, npeaycMoTpeHHou npunoxedmem N 1 k
HacTosLwemy PernameHTy.



BasButenb obpalyaetca Yepes ceTb NHTepHeT Kk cnpaBoYHO-UHGOPMaLMOHHOMY nopTany
"NocypapcTBeHHble yenyrn" no agpecy www.gosuslugi.ru, doopMynumpysi NOMCKOBbIV 3anpoc no
UMEILLMMCH MNOUCKOBLIM MOMSIM HAa COOTBETCTBYIOLLYIO YCAYry.

16.1. Ona nonyyeHns rocyaapcteeHHon ycnyru "lMpegoctasnexHne 6ubnuorpadpuyeckomn
MHpopMaLMKN 13 rocyaapCTBEHHbIX OMONMOTEYHbIX (OHA0B" 3asiBUTENb 3arOoNHSAET creayowme
NMOWCKOBbIE NONs (MNWN YacTb U3 HUX):

aBTop;

3arnasuve;

rof n3gaHus;

MeCTO U3aaHus;

ISBN (International Standard Book Number) - mexgyHapoaHbI CTaHAaPTHbIN KHWKHBIN HOMEP;
n3gaTenbCcTBo.

B pesynbTaTe oTBETa CUCTEMbI 3asiBUTESb MOXET NOMYyYnTb ABa BapuaHTa oTBeTa: "HeT B Hanuunn"
WIN OTBET CUCTEMBI O HanNU4Mm GubnuorpadnIeckon 3anncu (3anucen).

B cny4yae oteeTa "HeT B Hanuumn" 3assutenb MOXeT NOBTOPUTb MOUCK, U3MEHMB NMOUCKOBbIN
3anpoc.

B cnyyae oTBeTa cucteMbl 0 HanMunm Gubnuorpadryeckon 3anucu (3anucen) 3asaBuTenb MOXET
03HaKOMUTBCS CO CMMCKOM HamAeHHbIX bubnuorpadmnyeckmx onmcaHnii JOKYMEHTOB 1 MPOCMOTPETb
oubnuorpaduyeckyro MHPOPMaLMIO Ha KaXabI JOKYMEHT.

16.2. [Ina nony4eHns rocygapcteeHHon ycnyrun "lNpegocTtaBnexHne nidgopmMmaumm ns
rocy4apCTBEHHbIX OMONNMOTEYHBIX (POHOOB B YaCTK, HE KacatoLencs aBTOPCKUX NpaB” 3asiBUTeNb
3anonHseT crnegyloLme NoncKoBbIe Nons (UNKU YacTb U3 HUX):

aBTop;

3arnasue;

rog n3gaHus;

MEeCTO n3gaHus;

ISBN (International Standard Book Number) - mexgyHapoaHbIf CTaHAAPTHbIN KHWKHbBIN HOMEP;
n3gaTenbCcTBO.

B pesynbTaTe oTBETa CUCTEMbI 3asiBUTESb MOXET NOMYYUTb ABa BapuaHTa oTeeTa: "HeT B Hanuunn"
U OTBET CUCTEMbI O HANN4MM HeEOBXOANMbIX AOKYMEHTOB.

B cnyyae oteeTa "HeT B Hanuumn" 3assutenb MOXeT NOBTOPUTbL MOMCK, M3MEHMB NMONCKOBLIN
3anpoc.

B cnyyae oTBeTa cMCTEMbI O HANMYUN HEOBXOAMMON MHOPMAaLUN 3aSABUTENb MOXET 03HAKOMUTLCS
CO CMMCKOM HamdeHHbIX Bnbnmnorpaduyecknx onmcaHnin 4OKYMeHTOB, MPOCMOTPETb
Bubnuorpaduyveckyto MHpOPMaLMIO Ha Kaxabli OKYMEHT, BbIOpaTb 13 CMcka HEOOXOANMBIN
OOKYMEHT U NPONMCTaTh NOMHbIA TEKCT BbIOPAHHOrO JOKYMEHTa NOCTPaHUYHO.

IV. ®opmbl KOHTPONS 3a NPegoCTaBEHNEM rOCY4aPCTBEHHbIX YCyr

17. MopsiAoK OCYLLECTBIEHNS TEKYLLErO KOHTPOIS 3a COOMoAEHNEM U UCTIONTHEHNEM
[AOIMKHOCTHBIMM Nuam MyHKynbTypbl Poccum nonoxeHuii PernameHTa 1 MHbIX HOpMaTUBHbIX
NMpaBoOBbIX aKTOB, yCTaHaBNMBaOLWMX TpebGoBaHUs K NpeoCTaBNEHUIO rOCYAapCTBEHHbIX YCyr

17.1. TeKkywmin KOHTPOSb 3a NONTHOTOM N KAYECTBOM NPeaOCTaBIEHNSA rOCYAaPCTBEHHbIX YCIYT,
cobnogeHmemMm 060CHOBaHHOCTU U NPABOMEPHOCTU AEUCTBUIN AOMKHOCTHBIX NUL, MUHKYNbTYpbI
Poccuu, onpeaeneHHbix agMUHUCTPaTMBHBIMY NpoLieaypamu, opraHnsyetcs MMHUCTPOM KynbTypbl
Poccuickon degepaunm nnbo no ero NopyveHnio KypupyroLwmm samectutenem MuHmnctpa
KynbTypbl.

17.2. Tekywwnii KOHTPOIb BKIOYAET B cebs NpoBeAeHME NPOBEPOK, BbISBEHUE U YCTPaHEHNE
HapyLLeHWin nNpaB nuu, o6paTnBLLMXCA 3a NpeAoCcTaBNeHNeM rocyAapCTBEHHbIX YCNyr,
paccMoTpeHme 1 NPUHATUE peLleHnit, a Takke NoAroTOBKY OTBETOB Ha obpalleHuns 3assuTenen,
copepXawmx xanobbl Ha peLueHus, AencTeus (6esgencTeme) 4OMKHOCTHBIX N MUHKYNbTYpbI
Poccuu.

17.3. Tekywmit KOHTPOIb OCYLLECTBNSETCH B (hopMe npoBeaeHus NpoBepOK cobnioaeHns u
NCNOJSTHEHMS OOSMPKHOCTHBIMM Nuuamu MuHKynbTypbl Poccmu, y4acTByOLWMMUY B NPeaoCTaBneHNN
rocy4apCTBEHHbIX YCIYr, MOMOXEHU HacToALero PernaMmeHTa 1 MHbIX HOPMaTMBHBIX NPaBOBbIX
aktoB Poccuiickon degepaumn.

17.4. Npwn opraHm3auum NPOBEPOK YUNTLIBAIOTCS Kanobbl U 3adBNeHUs 3asBUTENEN, @ TaKKe UHbIE
cBefeHUNs1 0 OeATENbHOCTU AOMKHOCTHbIX Ny, MUHKYyNbTYpbl Poccuu, y4acTByroLWNX B
npeaocTaBneHnn rocyaapCTBEHHbIX YCyr.



18. nOpFI,D,OK n nepnogn4yHOCTb OCyLlleCTBEeHNA NaHOBbLIX U BHENJTAHOBbIX NPOBEPOK MOJIHOThI U
KavyecTBa npenoctaBlieHnA rocygapCTtBEeHHbIX yCnyr, B TOM 4YUCIe NopAaaoK n (*)OprI KOHTPOIA 3a
NOSHOTOW N Ka4eCTBOM npenocTaBiieHnA rocyaapCTBEHHbIX yCIyr

18.1. NpoBepkn MOryT 6bITb NIAHOBBLIMWU 1 BHEMNIAHOBLIMM.

Mpn npoBepke paccMmaTpmBalOTCA BOMPOCHI, CBA3aHHbIE C NPeAoCTaBNEHNEM rOCy4apCTBEHHbIX
YCNyr, UnNn OTAENbHbIE ENCTBMSA B paMKax UCTMOSNTHEHUS aAMWHUCTPATUBHbIX Npoueayp.

18.2. lNepuognyHoCTb NpOBEAEHMS MIAHOBbLIX NPOBEPOK NOMTHOTHI M KaYecTBa NpeaocTaBeHmns
rocygapCTBEHHbIX YCyr ycTaHaBnMBaeTCs NpaBoOBbIMM akTamun MuHmncTpa KynbTypbl Poccunckon
depepaunm (3amecTuTenen MMHUCTPA).

18.3. [Insa nposBeaeHns NpoBepKU NOSIHOTLI M KadecTBa NpeaoCTaBreHnsi rocyaapCTBEHHOW yCryrn
dopMMpyeTcs KOMUCCHKSI, B COCTaB KOTOPOW BKITHOHAKOTCSA roCyAapCTBEHHbLIE rpaXKaaHCKMe
cnyxawme MuHkynbTypbl Poccun.

lMoBepka ocyLLecTBASETCHA Ha OCHOBaHUK Npukasa MuHucTtpa KynbTypbl Poccuiickon ®egepaunn.
Mo TpeboBaHUIO KOMUCCUM OTBETCTBEHHbIE UCMONHUTENMN, A TaKXKe MHblE OOMKHOCTHbIE Nnua,
coBepLiaoLLne NpeaycMoTpeHHble PernameHTOM OencTBns, 4atoT YCTHbIE UIN NMNCbMEHHbIE
06BbACHEHMS], MPeoCTaBNAT AOKYMEHTbI U Matepuarbl, CBA3aHHbIE C KOHKPETHLIMU NMMCbMEHHBLIMU
3anpocamMmu 3aaBuTenen.

PeaynbTaTbl NpoBepkn 0hopMATCA B BUAE akTa, B KOTOPOM OTMEYAOTCS BbISIBNEHHbIE
HeJoCTaTKN 1 NpeasioKeHNst Mo NX YCTPAHEHUIO.

19. OTBETCTBEHHOCTb AOMKHOCTHBIX NUL, MnHKynbTypbl Poccuun 3a pelueHns n oencTams
(6e3pgeincTBrEe), NPMHUMaEMble (OCYLLECTBNSIEMbIE) UMW B XOA4€e NPeaoCTaBEHNS roCcyaAapCTBEHHbIX
ycnyr

19.1. JomkHoCcTHbIe nuua MuHkynbTypbl Poccmn, ynonHOMOYEHHbIE NpUHUMATL y4acTme B
npeaocTaBneHnn rocyaapCTBEHHbIX YCYr, HECYT NepCOHarbHYH OTBETCTBEHHOCTD 3a
NPaBUSIbHOCTb 1 0BOCHOBAHHOCTb NPUHATLIX PeLleHni. Takke OHM HECYT NepPCOHarnbHY
OTBETCTBEHHOCTb 3a CObNoaeHME CPOKOB M YCTAHOBNEHHOrO NopsiAka NpeaocTaBneHns
rocyapCTBEHHbIX YCyT.

19.2. lNepcoHanebHasa 0TBETCTBEHHOCTb JOIMKHOCTHBIX NL, MUHKYNbLTYpbI Poccumn 3akpennsaeTca B
MX OOJMKHOCTHbIX perfiaMeHTax B COOTBETCTBUM C TPEOOBaHUAMM 3aKOHOAATENbCTBA.

20. MNMonoxeHus, xapakTepusytoLume TpeboBaHus K MOPSAKY U dhopMam KOHTPOrs 3a
npeaocTaBneHneM rocyaapCTBEHHbIX YCNYT, B TOM YMCME CO CTOPOHbI rpaXaaH, Ux 00beauHeHnn n
opraHusaumn

20.1. Insa ocylwecTBreHns KOHTPONs 3a NpeAocTaBrneHneM rocy4apCTBEHHbIX YCMYr rpaxaaHe, nx
006beMHEHUS 1 OpraHM3aUmMn NMeLOT NpaBo HanpaensTe B MUHKYNbTypbl Poccun niavBmayansHblie
W KONIEKTUBHbIE 0BpaLLeHnsi C NpearioXeHUsIMU, peKOMeHAALNS MU MO COBEPLLEHCTBOBAHMIO
KayecTBa M nopsgka npeaocTaBneHns rocygapCTBEHHbIX YCyr, @ Takke 3asgBneHus 1 xanobbl ¢
COOb6LLEeHNEM O HapyLLUEHUWN OTBETCTBEHHBIMW JOMKHOCTHBIMU UL aMK, NPeaoCTaBNAoLWMMN
rocygapCcTBeHHbIe ycryri, TpeboBaHuin PernameHTa, 3aKkOHOB 1 UHBIX HOPMAaTUBHBIX MPaBOBbIX
aKToB.

20.2. KoHTponb 3a npefocTaBrieHnemM rocyaapCTBEHHbIX YCyr CO CTOPOHbI rpakaaH
oCyLLecTBNAeTCS NyTeM nonyYyeHnss MHopMaLumm 0 HanMyuum B JENCTBUAX OTBETCTBEHHbIX
AO0JMDKHOCTHBIX L, MUHKYNbTYpbl Poccumn HapyLieHun nonoxeHnn PernameHTa n MHbIX
HOpPMaTVBHbIX NPaBOBbIX aKTOB, YCTaHaBNMBaLWmx TpeboBaHMsA K NpegoCcTaBneHunio
rocyfapCTBEHHbIX YCHYT.

20.3. KoHTponb 3a npegoctaBneHnemM rocyaapCTBeHHbIX YCNyr CO CTOPOHbI 06 beAUHEHUI rpaXaaH
W OpraHM3aumin ocyLLeCTBRSETCA B Cyyae NnpeacTaBneHns STUMn 06beUHEHNSAMM ¢
opraHM3auusMmn MHTEPECOB CBOMX YIEHOB - FpaxaaH, ABMSIOLWMXCA 3asaBUTENAMN MPpU
npeaocTaBneHnn rocyaapCTBeHHbIX YCNyr, NyTeM nonyyeHus nHopmMauumn 0 Hannmymm B AeNCTBUAX
OTBETCTBEHHbIX JOIMKHOCTHBLIX UL, MUHKYNbTYpbl Poccun HapyLleHuin nonoxeHun PernamenTa m
WHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBNMBawLmx TpeboBaHns K NnpegoCcTaBneHuo
rocyaapCTBEHHbIX YCHYT.

V. JocynebHoe (BHecyaebHoe) obxanoBaHme 3asiBUTENEM peLLIeHUn 1 AeicTBun (6e3nencTams)
MuHKynbTypbl Poccuu, a Takke JOMKHOCTHBIX ML,



21. 3asBuTenb MMeET NpaBo Ha obXxanoBaHue AeUCTBUA N (MNn) 6e30encTBMA JOMKHOCTHBIX NnL
MwuHkynbTypbl Poccun B AocynebHom (BHecynebHOM) nopsiake.

3asButenb MoxeT 0bpaTUTbCA C anobow No ocHoBaHWsM 1 B nopsake ctater 11.1 n 11.2
depepansHoro 3akoHa ot 27 uiona 2010 r. N 210-d3 "O6 opraHunsaumm npegocTaBneHns
rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCyr", B TOM YMCMe B CReAyLMX Cryyasx:

1) HapyLLeHne cpoka percTpauuy 3anpoca 3agBuTens 0 NpegocTaBeHn rocyaapCTBEHHbIX YCIyT;
2) HapyLleHWe cpoka NpeaoCcTaBneHns rocyAapCTBEHHbIX YCYT;

3) TpeboBaHue y 3asBUTENSA JOKYMEHTOB, HE NPeAYyCMOTPEHHbBIX HOPMaTUBHBIMU MPaBOBLIMU
aktamu Poccunckon ®epepaumm ang npeaocTaBneHns rocygapCTBEeHHbIX YCNyT;

4) oTka3 B npneme AOKYMEHTOB, NPeAoCTaBrieHne KoTopbIX NpeaycMOTPEHO HOPMAaTUBHBIMU
npasoBbiMM akTamu Poccuinckon ®egepaumnmn ons npegocTaBnieHns rocyaapCTBEHHbIX YCyr, Y
3agBuTens;

5) oTka3 B npefoCTaBneHMn rocygapCTBEHHbIX YCIyr, eCv OCHOBaHMA OTKasa He NpeayCMOTPEHbI
denepanbHbIMU 3aKOHaMU U NPUHATBIMU B COOTBETCTBMM C HUMU UHBIMU HOPMaTUBHbBIMU
npaBoBbIMK akTamu Poccuickon ®egepauuu;

6) 3aTpeboBaHue ¢ 3aaBUTENS NPU NPeAOoCTaBNeHNM rocyaapCTBEHHbIX YCYr NnaThbl, HE
npeaycMOTPEHHON HOPMaTMBHbBIMU NPaBOBLIMK akTamu Poccuiickon ®epepauun.

22. O6wme TpeboBaHUS K NOPSOKY NOAAYN U PACCMOTPEHUS Xarnoobl

22.1. YKanoba nogaetcs B TMCbMEHHON hopMe Ha ByMaKHOM HOCUTENE, B 3NTEKTPOHHOM hopMe B
MwuHkynbTypbl Poccuun. XKanobbl Ha pelleHust, TpuHATLIE pykoBoauTeneM MuHkynbeTypbl Poccun,
paccMmaTtpuBaloTca HenocpeacTBEHHO pykoBoantTeneM MuHKynbTypbl Poccun.

22.2. YKanoba moxeT bbiTb HanpaereHa Mo noyTe, Yepe3 MHOropyHKUNOHAsbHbINA LEHTP, C
MCcnonb3oBaHMeM MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", oduLmManbHOro
canta MuHkynbTypbl Poccumn, eauHoro noprana rocygapCTBEHHbIX M MyHULMNANbHBIX YCAYT, a
TakKkKe MOXeT ObITb NPUHATA NPU IMYHOM NpUEMe 3aaBUTENS.

22.3. YKanoba gomkHa cogepXatb:

1) HanMeHoBaHWe opraHa, NPefoCTaBNSALErO rocyaapCTBEHHbIE YCIYr, JOMMKHOCTHOrO nuua
opraHa, NpeaoCTaBnsALLEro rocyaapCTBEHHbIE YCNyrn, pelleHuns n aenctens (6espencraune)
KOTOpbIX 0bXxanytTcs;

2) hamunuio, uMsi, 0TYECTBO (NocredHee - NPU HanU4Mn), CBE4EHNS O MECTE XUTENbCTBA
3asABuTENS - PU3MYECKOro nNuuia NMbo HauMeHoBaHNEe, CBEAEHNSI O MECTE HaxXOXAEeHUs 3asBUTENS -
IOPUOMYECKOro Nnua, a Takke HoMep (HoMmepa) KOHTakTHoro TenedoHa, agpec (agpeca)
3NEKTPOHHOW NOYTHI (MPY HANUYMK) U NOYTOBLIN aapec, MO KOTOPbIM AOSMKEH ObITb HanpaBseH
OTBET 3aABUTENIO;

3) cBeneHust 06 obxanyembix pelleHnsix 1 genctensx (bes3aencTenmn) opraHa, NpeaoCcTaBnALWEro
rocyapCTBEHHYIO YCNyry, AOIMKHOCTHOIO NnLa opraHa, NpeAoCTaBnsoLWEero rocyaapCTBEHHbIe
ycnyru;

4) poBOAbI, HA OCHOBAHMM KOTOPbIX 3asBUTESNb HE COrfaceH C peLleHnemM 1 4eNCTBUEM
(be3pericTBneM) opraHa, NpeoCTaBNSAOLLErO rocy4apCTBEHHbIE YCIYTU, AOIMKHOCTHOMO nua
opraHa, NpeaoCTaBnsAoLLEro rocygapCTBEHHbIE YCnyrn. 3asButenem MoryT ObiTb NpeacTaBneHb!
OOKYMEHTbI (Npy Hanu4mm), NOATBEPXAAOLNE A0BOAbI 3aABUTENS, MO0 MX KOMUMK.

23. Cpokn paccmMoTpeHus xanobbl

23.1. XKano6a, noctynusLiasa B MUHKYnbTypbl Poccun, nognexuT pacCMOTPEHUIO JOMKHOCTHbLIM
nnuoMm, HagierneHHbIM NOSTHOMOUYUSAMU MO PacCMOTPEHMIO Xanob, B TedeHue nNaTHaguaT pabo4mx
OHEel CO OHA ee perncTtpaumm, a B criydae obxanoBaHus otkasa MuHkynbTypbl Poccun,
OOMKHOCTHOrO NuLa B NpMeMe JOKYMEHTOB Y 3asiBUTenNs, B TeyeHue Nt paboumnx gHen co aHs ee
perncrpawmm, ecnu nHble CoKpaLleHHbIE CPOKU PacCMOTPEHMUS Kanobbl He YyCTaHOBMEHbI
MpasutensctBom Poccuickon degepaumn.

24. PesynbTat gocynebHoro (BHecynebHoro) obxanosaHust

24 1. Mo pes3ynbTaTam paccMoTpeHmns xanobbl MuHkynbTypbl Poccun, npyHuMaeT 0gHO 13
cneayoLmx peLleHuin:



1) yaoBneTtBopsieT xanoby, B TOM Yncne B opmMe OTMEHbI NPUHATOrO peLleHns], UCNpaBnieHmns
OOMYLLEHHbIX ONneYyaToK U OLMOOK B BblAaHHbLIX B pe3yrbTaTe NpeaocTaBneHns rocyaapCTBEHHOM
yCryrn AOKyMeHTax, BO3BpaTa 3asBUTENIO AEeHEXHbIX CPEACTB, B3UMaHME KOTOPbIX HE
npenycMoTpEeHO HOpMaTUBHLIMY NMPaBOBbLIMK akTamu Poccunckon degepaumm, a Takke B MHbIX
dopmax;

2) oTKasblBaeT B YA0BNETBOPEHUM Xanoobl.

24.2. He no3gHee OHS, criegytoLllero 3a AHEM MPUHSTUSA PELLEHUS, YKa3aHHOro B NyHKTe 24.1
PernameHTa, 3asBUTENIO B MMCbMEHHON DOPME U NO XENaHWK0 3asiBUTENS B 3M1EKTPOHHON dhopme
HanpaBnAeTCsi MOTUBMPOBAHHbIA OTBET O pe3ynbTaTtax PacCMOTPEHMS XKanobbl.

24.3. B cnyyae ycTaHOBIEHUSA B X04€ UMK NO pe3yrnbTatam pacCMOTPEHMs xKanobbl MpM3HakoB
cocTaBa agMUHUCTPATUBHOMO MPaBOHAPYLLUEHUS Ui NPECTYNNEHUS OOSPKHOCTHOE NMLO,
HageneHHoe NOSIHOMOYNSIMU MO PAaCCMOTPEHMIO Kanob B COOTBETCTBUM C MYHKTOM 22.1
PernameHTa, He3ameaAnuTENbHO HanpaBnNAeT MMEOLLMECH MaTepuarnbl B OpraHbl NpoKypaTypbl.
HacTodawmin PernameHT, a Takke NpuUnoXeHus K Hemy pasmMeLlaroTcs Ha odpuumnanbHOM UHTEPHET-
cante MuHkynbTypbl Poccun.

Mpunoxexwne N 1

K AOMVUHUCTPaTUBHOMY pernamMeHTy no
NpefoCTaBNEHMIO FOCYAaPCTBEHHbIX YCIyr MO
npegocraeneHno Gubnuorpacdudeckon nHgopmaumnm
13 rocyaapCTBEHHbIX OMONMOTEYHbIX POHAO0B U
WHGOPMAaLMK U3 roCyaapCTBEHHbBIX BUBNNOTEYHBIX
(hOHAO0B B YaCTW, He KacaloLLencs aBTOPCKUX NpaB

Bnok-cxeMbl nocrnenoBaTenbHOCTU AENCTBUI MO NPeAOCTaBNEHUIO rOCYAAPCTBEHHbIX YCIYT NO
npegocTaBneHnto oudnmorpadurdeckon nHdopmauum U3 rocygapcTBeHHbIX OMbNMoTeyHbIX OHA0B
1 MHPOPMaLMKN U3 rOCYAaPCTBEHHbIX BUBNMOTEYHBIX (POHAOB B YacTW, HE KacatoLLenCcs aBTOPCKMX
npas



